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important information

As a proud retailer of TYR and The Finals products, we would like you 
to be completely satisfied with your purchase. All TYR and The Finals 
products are guaranteed. 

• If you are not satisfied with your purchase for any reason, simply return 
the merchandise in it’s original condition within 30 days of delivery with 
a Return Packing Slip Form. See Return Packing Slip Form Instructions. 

• Merchandise refunds are issued only on new, unworn and unused 
merchandise. 

• Due to Public Health Regulations, worn, laundered, snagged or damaged 
swimwear are non-returnable. 

• Assorted or “Grab Bag” merchandise sales are final and non-refundable.

• Orders for custom merchandise cannot be cancelled once processed and 
are non-returnable.

• Return shipping cost is non-refundable.

• Please allow 7 to 14 business days for your return to be processed. It may 
take up to 2 billing cycles for the credit to appear on your bank or credit 
card statement. 

www.getoutswim.com 541.359.2615 returns@getoutswim.com

Lycra® is a delicate fabric. It is this very 
feature which allows for the sleek, low-
drag fit desired in a competition suit. As 
with any high-performance product, your 
proper care will prolong the usable life of 
this product.

Fitting: Lycra® suits should fit snugly 
and should not be purchased one size up 
for growth. Loose fitting swimwear does 
not wear as well as those fitting close to 
the body. Take gentle care when putting 
on your suit. Do not pull hard on the suit 
and be careful your fingers do not break 
the elastic. Once the material of your suit 
begins to relax, it will go on with greater 
ease.

Washing: DO NOT MACHINE WASH 
YOUR SUIT. Remember to rinse your suit 
thoroughly in clear, cold, fresh water after 
each wearing to remove chlorine and 
perspiration. Hang your suit to drip dry. Do 
not put it in a pocket or roll it in a towel. 
Leaving your suit in such a condition 
results in a very rapid degradation of the 
Lycra® yarn. Shampoo and soap both 
contain detergents and will cause the color 
to fade and the Lycra® to break down.

Rest assured, you have selected a suit 
made from the highest quality materials 
on the market today. Nevertheless, Lycra® 
fabric has a limited usable life which is 
greatly affected by the individual’s care 
and general pool conditions. DURAFAST® 
styles are constructed of 100% Polyester 
blend for extra durability in withstanding 
repeated exposure to chlorinated water. 
With proper care, you will enjoy thousands 
of yards in your new suit.

Fit and care Return Policy

• GetOutSwim DOES NOT PROCESS EXCHANGES. They will be handled 
as a Return.

• You will need to return the merchandise in its original condition (see 
return policy for more information), then place a new order for the desired 
product.

• All TYR and The Finals products are guaranteed. If any merchandise 
seem to have a manufacturing defect, you must contact GetOutSwim 
immediately for further instructions.

• Call 541-359-2615 or email returns@getoutswim.com

exchanges 
& defective merchandise

1. Please complete the upper portion of the Return Packing Slip and 
include it inside the package.

2. Please complete, tear and attach the bottom portion of the Return 
Packing Slip which includes GetOutSwim’s delivery address, Customer 
Name and Date to the outside of the package.

3. Please send your package with a carrier where the package is prepaid, 
traceable and insured to be certain your package has a confirmed 
delivery.

Return Packing Slip Form Instructions
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RETURN PACKING SLIP FORM

www.getoutswim.com 541.359.2615 returns@getoutswim.com

CUT ALONG HERE AND TAPE BOTTOM PORTION TO THE OUTSIDE OF THE PACKAGE

COMPLETE AND INCLUDE THIS TOP PORTION 
WITH YOUR RETURN INSIDE THE PACKAGE

GetOutSwim.com
Attn: Returns
63026 Lower Meadow Dr. Suite 130
Bend, OR 97701

Date: 

Customer Name & Address:

Return enclosed for 	      Refund

Deliver to:

CUSTOMER INFORMATION (please print)

Name:  Phone: 

Address:  City:   State:   Zip: 

Order No. (from enclosed packing slip) 

PO No. (from enclosed packing slip) 

All of TYR/The Finals products are guaranteed. If there should be a 
size, stitching or color problem, just fill out the Return Packing Slip 
form below and return it WITHIN 30 DAYS in original packaging 
for credit to avoid restocking fee.

QTY ITEM OR VENDOR SKU ITEM DESCRIPTION RETURN 
CODE*

*RETURN CODES: TS = too small	 TL = too large	 IF = improper fit	 WE = wrong item shipped	 KE = Order Booking Error

OTHER RETURN REASON (please explain) 

Please allow 7 to 14 business days for your return to be processed. It may take up to 1 to 2 billing cycles for the credit to appear on your bank or credit card statement. 


