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COMMUNICATION

The most important link in the swimmer, coach, and parent triangle is the parent-coach communication line.  Dynamo employs a wide variety of communication tools, which are described below.  However, if any questions or problem should arise, the lines of communication between the coaches and parents are always open.  Feel free to call any coach on our staff at (770) 457-7946 in Chamblee or (770) 772-6007 in Alpharetta about problems or suggestions concerning your youngster.  It is very important that you let us know if there is anything we can do to aid your swimmer in his full enjoyment of the sport from which he will realize greater success.  It is best to communicate with the coach most involved with your youngster's program.  

Weekly Swimmer's Ear:  The team's newsletter is published weekly and provides specific information on upcoming events like projects, meets, achievements, tidbits, ideas, philosophy and changes in practice schedules.  In short, it is our main means of communicating with team parents.  It is posted on the web (under the “NEWS” heading), and mailed to you via email.  We urge parents to read the "Swimmer's Ear" carefully and faithfully.
Monthly Swimmers Ear:  At the beginning of each month all member families receive our monthly newsletter by e-mail. It is also posted on the Dynamo web page (under the “NEWS” heading). It contains updates from the Club President and Head Coach.  It also includes informative articles about the program.  Whereas the weekly is geared more to detailed information, the monthly newsletter educates and explains to Dynamo parents relevant club philosophy. 

Web Page: www.dynamoswimclub.com is the address of our club web site.  It contains recent news and is often updated weekly during the season.  The site has meet recaps and results (often with individual splits), the meet schedule, information on each facility including staff and practice schedule, records, various time standards and a lot more. Be sure to add it to your bookmarks! The website is also used for billing, meet sign-up, and much more. Please take the time to familiarize yourself with what the website can do for you and ask your coach if you are having difficulty finding information.

Bulletin Boards:  On site bulletin boards at each facility provide similar information to the weekly and monthly newsletters.  This is also the place coaches post meet entries for upcoming meets.

Family File:  Each active Dynamo swimmer has a file folder.  These files are available at the pool.  Meet information, awards, and other important communications are placed in your file.  Swimmers and/or parents are responsible for checking the files daily.  These will not be mailed to you because of the significant cost (volume and frequency) involved.

Open Door Policy:  Coaches maintain specific regular office hours (listed on ‘Contact Us’ page) where you may call them or schedule a visit.  All administrative needs can be handled in the office with coaches or staff, or by calling respective chairpersons or board members directly.  Please remember that this is a business office, but no question is too insignificant to ask.

Team Roster:  A complete team roster is generated following completion of registrations each year.  It lists each swimmer's name, parent's names, address, phone number, birth date, team, location, in addition to listings of all board members and staff.  It is placed in a password secured area on the web page.  Members are given access to this site.  The team roster is a great tool for arranging carpools.

