
We look forward to welcoming you back to select City of Markham recreational
facilities starting September 13!

While things might look a little different, you can expect to see the same friendly
faces and customer service from our staff.

As we reopen more programs in person, the health and safety of our staff,
volunteers and participants continues to be our number one priority.

Starting September 22, all visitors to our recreational facilities who are age 12 years
and older will be required to be fully vaccinated. Individuals are considered fully
vaccinated after receiving the full series of a COVID-19 vaccine or combination of
COVID-19 vaccines approved by the World Health Organization (e.g. two doses of a
two-dose vaccine series, or one dose of a single-dose vaccine series, plus 14 days
from last shot).

Proof of vaccination will be required at entry, along with photo ID (such as driver’s
licence or health card). You can download your vaccine receipt from the provincial
booking portal or by calling the Provincial Booking Line at 1-833-943-3900.
Exemptions will be permitted for unvaccinated individuals with medical
exemptions or under 12 years of age.

Individuals who cannot receive the vaccine due to medical exemptions will be
permitted entry with a doctor’s note until recognized medical exemptions can be
integrated as part of a digital vaccine receipt.

https://covid19.ontariohealth.ca/


An enhanced digital vaccine receipt that features a QR code will be available by the
Province of Ontario as of October 22.

For more information about facility reopenings, COVID-19 health and safety protocols,
dates and specific services and amenities available at the facilities, visit
markham.ca/reopening.

To learn more about Ontario’s proof of vaccination program, please visit the
provincial website for Frequently Asked Questions.

Welcome back, Markham. We’ve missed you. We appreciate your continued support to
help stop the spread of COVID-19 in our community.

Thank you for doing your part.

-Team Markham

Customer Contact Centre:
customerservice@markham.ca or 905.477.5530
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