
Whitby Swimming members can now order a selection of clothes via the club’s online store.  

To access the online store, you must create a user account on this webpage:  

https://www.aquamteamstore.com/login.aspx  

To create an account, you must provide: the swimmer’s name and last name.  
The Club access code is:     WHITBY  

Once your account is created, you can choose the items you wish to purchase and proceed 
with payment.  

Some of the items include personalization. This means you can get the name of the swimmer 
embroidered to the article of clothing. 

In the box ‘’Personalization’’ please write down in ALL CAPITAL LETTERS what you have 
chosen to get embroidered (first name, last name, full name or nickname).  

 
Only credit card payment is accepted. Prepaid credit cards and visa debit cards are not 

accepted. 

Every transaction will be deducted from your credit card upon delivery of your order. This 
means that the total amount of your order will appear as pending authorization on your 
credit card statement. 
 
Your account will be charged only when your items have shipped.  

Multiples charges may appear on your statement if some of the items in your order are back 
ordered, or if there is a delay in shipment due to personalization. In this case, your card will 
be initially charged only for the items received. The balance will be charged to your account 
when the missing items are shipped.  

All the orders will be delivered to the club. Once the orders have arrived, you will be notified 
by the club via email.  

You have until the 18th of October at midnight to place your order.  
The delivery of the merchandise is scheduled for the second half of November.  

It will be the only opportunity to order before holidays. 

NO EXCHANGES OR REFUNDS  

If you have any questions, feel free to contact the equipment manager at: 
equipment@whitbyswimming.ca  
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