	ISI CHAMPIONSHIP SERIES
COACH SURVEYS
1-Very Dissatisfied, 3 – Dissatisfied, 5 – Satisfied, 7 – Very Satisfied


YEAR:_____________	SEASON: SPRING / SUMMER	MEET: ________________

	PRE-COMPETITION
	 

	city/site selection
	1  3  5  7    NA

	entry chair responsiveness and accuracy
	1  3  5  7    NA

	on-site registration process
	1  3  5  7    NA

	availability of hotel
	1  3  5  7    NA

	availability of healthy dining options
	1  3  5  7    NA

	distance traveled*
	1  3  5  7    NA

	* 3 hours or less for spring Divisionals
	

	FACILITY RATING
	 

	 facility in general
	1  3  5  7    NA

	 air quality 
	1  3  5  7    NA

	 deck air temperature
	1  3  5  7    NA

	 medical*/lifeguard staff availability
	1  3  5  7    NA

	    *state meets – medical trainers are provided by HRH
	

	 locker rooms
	1  3  5  7    NA

	 athlete seating and deck space
	1  3  5  7    NA

	 PA system – clarity on deck
	1  3  5  7    NA

	 lighting in the pool area
	1  3  5  7    NA

	 scoreboard
	1  3  5  7    NA

	 Live results/Meet Mobile
	1  3  5  7    NA

	 parking availability and cost
	1  3  5  7    NA

	 walk from parking area to the pool
	1  3  5  7    NA

	MAIN COMPETITION POOL RATING
	 

	 pool quality - temperature/clarity/lighting
	1  3  5  7    NA

	 lighting in the pool area
	1  3  5  7    NA

	 starting blocks
	1  3  5  7    NA

	 deck space behind the starting blocks
	1  3  5  7    NA

	 wedges/backstroke ledges (if available)
	1  3  5  7    NA

	WARM UP/WARM DOWN POOL RATING
	 

	 pool quality - temperature/clarity/lighting
	1  3  5  7    NA

	 pool size
	1  3  5  7    NA

	 ability to follow events from this pool
	1  3  5  7    NA

	 accessibility to and from the competition pool
	1  3  5  7    NA

	COACHES AMENITIES RATING
	 

	 hospitality
	1  3  5  7    NA

	MEET PROCEDURES RATING
	 

	 time between prelims and finals
	1  3  5  7    NA

	 pace of competition for prelims and finals
	1  3  5  7    NA

	 announcer (knowledge/excitement/clarity)
	1  3  5  7    NA

	 music for warm-ups
	1  3  5  7    NA

	 awards ceremonies*
	1  3  5  7    NA

	*followed published schedule barring timing issues
	

	 level of competition
	1  3  5  7    NA




Area that was excellent:  ________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________
Area that needs improvement:
________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________


	SPRING ISI CHAMPIONSHIP SERIES
OFFICIAL SURVEYS
1-Very Dissatisfied, 3 – Dissatisfied, 5 – Satisfied, 7 – Very Satisfied



	FACILITY RATING
	 

	 facility in general
	1  3  5  7    NA

	 air quality 
	1  3  5  7    NA

	 deck air temperature
	1  3  5  7    NA

	 marshals (deck access/warm-ups/facility)
	1  3  5  7    NA

	 deck space
	1  3  5  7    NA

	 PA system – clarity on deck
	1  3  5  7    NA

	 lighting in the pool area
	1  3  5  7    NA

	 parking availability and cost
	1  3  5  7    NA

	 walk from parking area to the pool
	1  3  5  7    NA

	 officials meeting area
	1  3  5  7    NA

	 security of officials area
	1  3  5  7    NA

	 accessibility to pool from hospitality
	1  3  5  7    NA

	 accessibility to pool from briefing room
	1  3  5  7    NA



	AMENITIES RATING
	 

	 hospitality
	1  3  5  7    NA

	 token of appreciation (shirt/other)
	1  3  5  7    NA

	MEET PROCEDURES RATING
	

	 officials’ briefing and information transfer
	1  3  5  7    NA

	 recruitment and number of officials*
	1  3  5  7    NA

	* divisionals only
	

	 announcer (knowledge/excitement/clarity)
	1  3  5  7    NA

	 awards ceremonies*
	1  3  5  7    NA

	*followed published schedule barring timing issues
	

	 level of competition
	1  3  5  7    NA

	 operational starter/timing equipment
	1  3  5  7    NA

	 radios quality/quantity
	1  3  5  7    NA



Area that was excellent:  ________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________
Area that needs improvement:
________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________

	SPRING ISI CHAMPIONSHIP SERIES
ATHLETE SURVEYS
1-Very Dissatisfied, 3 – Dissatisfied, 5 – Satisfied, 7 – Very Satisfied



	PRE-COMPETITION
	 

	city/site selection
	1  3  5  7    NA

	availability of hotel
	1  3  5  7    NA

	availability of healthy dining options
	1  3  5  7    NA

	distance traveled*
	1  3  5  7    NA

	* 3 hours or less for spring Divisionals
	

	FACILITY RATING
	 

	 facility in general
	1  3  5  7    NA

	 air quality 
	1  3  5  7    NA

	 deck air temperature
	1  3  5  7    NA

	 medical*/lifeguard staff availability
	1  3  5  7    NA

	*state meets – medical trainers are provided by HRH
	

	 locker rooms
	1  3  5  7    NA

	 athlete seating and deck space
	1  3  5  7    NA

	 PA system – clarity on deck
	1  3  5  7    NA

	 lighting in the pool area
	1  3  5  7    NA

	 scoreboard
	1  3  5  7    NA

	 parking availability and cost* 
	1  3  5  7    NA

	*Senior State athletes only
	

	 walk from parking area to the pool
	1  3  5  7    NA

	AMENITIES RATING
	 

	 swag (athlete gifts)
	1  3  5  7    NA



	MAIN COMPETITION POOL RATING
	 

	 pool quality - temperature/clarity/lighting
	1  3  5  7    NA

	 lighting in the pool area
	1  3  5  7    NA

	 starting blocks
	1  3  5  7    NA

	 deck space behind the starting blocks
	1  3  5  7    NA

	 wedges/backstroke ledges (if available)
	1  3  5  7    NA

	 clarity of speakers for start system
	1  3  5  7    NA

	WARM UP/WARM DOWN POOL RATING
	 

	 pool quality - temperature/clarity/lighting
	1  3  5  7    NA

	 pool size
	1  3  5  7    NA

	 ability to follow events from this pool
	1  3  5  7    NA

	 accessibility to and from the competition pool
	1  3  5  7    NA

	MEET PROCEDURES RATING
	 

	 time between prelims and finals
	1  3  5  7    NA

	 announcer (knowledge/excitement/clarity)
	1  3  5  7    NA

	 music for warm-ups
	1  3  5  7    NA

	 awards ceremonies*
	1  3  5  7    NA

	*followed published schedule barring timing issues
	

	 level of competition
	1  3  5  7    NA



Area that was excellent:  ________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________
Area that needs improvement:
________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________


	SPRING ISI CHAMPIONSHIP SERIES
SPECTATOR SURVEYS
1-Very Dissatisfied, 3 – Dissatisfied, 5 – Satisfied, 7 – Very Satisfied



	PRE-COMPETITION
	 

	 city/site selection
	1  3  5  7    NA

	 availability of hotel
	1  3  5  7    NA

	 availability of healthy dining options
	1  3  5  7    NA

	 distance traveled*
	1  3  5  7    NA

	* 3 hours or less for spring Divisionals
	

	FACILITY RATING
	 

	 facility in general
	1  3  5  7    NA

	 air quality
	1  3  5  7    NA

	 air temperature
	1  3  5  7    NA

	 handicap seating accessibility
	1  3  5  7    NA

	Seating and view of pool
	1  3  5  7    NA

	 restrooms
	1  3  5  7    NA

	 PA system – clarity on deck
	1  3  5  7    NA

	 scoreboard
	1  3  5  7    NA

	 parking availability and cost
	1  3  5  7    NA

	 walk from parking area to the pool
	1  3  5  7    NA

	AMENITIES RATING
	 

	 concessions (cost/healthy options)
	1  3  5  7    NA

	 availability of merchandise ( meet shirts/swimwear)
	1  3  5  7    NA

	MEET PROCEDURES RATING
	 

	 announcer (knowledge/excitement/clarity)
	1  3  5  7    NA

	 music for warm-ups
	1  3  5  7    NA

	 awards ceremonies*
	1  3  5  7    NA

	*followed published schedule barring timing issues
	

	 level of competition
	1  3  5  7    NA




Area that was excellent:  ________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________
Area that needs improvement:
________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________
