
 
BILLING POLICY 

Platinum Aquatics  Revised 8-1-2021 

 
Platinum Aquatics (PLAT) has a year-round operating budget which includes lane 
space and facility rental, coach and staff salaries, certification, continuing education 
expenses, travel expenses and a variety of other organizational costs.  Coaches 
affiliated with USA Swimming are professionals in their field and must maintain 
strict education and certification requirements in order to coach.  
 
Detailed within this billing policy is a summary of the fees and/or dues that may 
appear on the monthly bill. Each member will be responsible for these financial 
obligations. 
 
1. Registration Fees – PLAT’s swim year runs from September 1 through August 

31. Everyone re-joins each year.   
 
PLAT (PLAT) charges a non-refundable annual registration fee of $200.00 per 
swimmer, to include a non-refundable USA Swimming annual Registration Fee, 
latex team cap and team t-shirt. Registration with USA Swimming provides 
insurance for the club, coaches, athletes and facilities. 

 
2. Training Fees- PLAT membership is a year-long commitment. Joining the PLAT 

commits the athlete to the team for an entire Swim Year, short course and long 
course season, September 1 to August 31. Each Group has a fee for 
participation. These fees vary depending upon the level and ability of your child 
and are competitive with similar area programs.  
 
Training fees at registration may be prorated to ½ month only if the member 
joins after the 15th of the calendar month. A full registration fee, the prorated 
training fee and the first full months training fee will be due in advance. 

 
3. Billing - The club allows families to pay training fees in advance or divide 

program fees into monthly payments as a courtesy, much like balanced 
billing. Fees not paid annually will be payable on the first of the month 
and charged to the credit card on file. Each family is required to pay the 
appropriate monthly training fees in a timely fashion as set forth in the billing 
policy. Payments are due even if a swimmer takes time off for vacations, 
holidays, illness or other reasons.  Families are committing to swim for an 
entire season and will be responsible for the entire season’s fees even if they 
choose to leave the program before the end of the season. 

 
Families choosing to pay training fees monthly will be billed in advance of the 
training month. Families are billed via e-mail only. Account statements for the 
month are available to view online at any time. Your online billing statement is  
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a fluid document and may change throughout the month as meet fees, apparel 
fees and other fees are charged. You will have until the 24th of each month to 
notify the Vice President at mekspano@gmail.com of any perceived errors on 
your bill. Full payment of your account balance is due on or before the 1st of 
the month. 

 
5. Late Fees - On the 5th of the month a $15.00 late fee will be assessed on any 

unpaid balances, NO EXCEPTIONS. If special consideration is needed please 
contact the Vice President BEFORE THE 1ST OF THE MONTH to have your 
account reviewed.  

 
Credit Card and Debit/ACH payments are offered for you convenience, it is your 
responsibility to keep your card on file up to date.  Credit Card payment 
declined for any reason will incur a $35.00 fee, NO EXCEPTIONS. 

 

6. Meet Fees - Swimmers pay individual entry fees for each event they enter and 
will be responsible for any per swimmer surcharges. The cost of each meet is 
determined by the hosting team and can be found in the meet announcement. 
Announcements for each meet can be found on the South Texas  Swimming 
website at 
https://www.teamunify.com/EventsCurrent.jsp?_tabid_=21168&team=szstxlsc.  

 

In addition, PLAT charges a $2.00 per event fee to cover coaching expenses. 
For out of town meets a $15.00/swimmer travel charge and for out of state a 
$25.00/swimmer travel charge will also be assessed to help offset the travel 
and accommodation costs for the coaching staff. Each family is responsible for 
paying meet fees before a swimmer will be entered into a meet. In addition, 
once entry fees have been sent to the host team, you will be 
responsible for the entry fees even if you decide not to compete for any 
reason, no exceptions.   
 

7. Past Due Balances - Families with balances 30 days or more past due will not 
be eligible to enter meets until the account is brought current. Balances 60 days 
past due will result in termination of membership privileges. You must contact 
the Vice President immediately to avoid termination of your membership. 

 
If a member leaves the program or is dropped from PLAT due to a delinquent 
account, overdue and current account balances are immediately due in full. The  
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member will be allowed to rejoin the program only after the past due balance is 
cleared and a re-joining fee of $30.00 is paid. 

 
8. Families who are not satisfied with the PLAT Program after the first five calendar 

days of participation may cancel their membership in writing and be eligible for 
a full refund of training fees but may forfeit the team and USA Swimming 
registration fee.  

 
If a family is not satisfied with the PLAT Program and wants a refund, an 
assessment will be conducted to determine the cause of dissatisfaction. 
Requests of this type will be evaluated on a case-by case basis. 

 
9. Errors - Families may contact the Vice President at mekspano@gmail.com, with 

questions on the accuracy of any PLAT bill. If it is determined that a member 
was incorrectly charged for a service, the family is entitled to a prompt refund 
of all incorrect amounts. 

 


