Northpark Riptide Swim Team
Refund Policy Statement
(As of February 2016)
Background:
The yearly Northpark Swim Team (NPST) fee is $230 per swimmer.  (The ISL fee will be $40 for the 2016 season and paid separately online.  It is used primarily by the ISL to provide liability insurance for the member swim teams, coaches, and swimmers.)  The NPST fee is the major source of income to the team, and is used primarily for operating costs such as coaches’ salaries and payroll taxes, supplies, equipment purchase and maintenance, etc.

Virtually all of the team’s expenses are fixed, meaning that once the team commits to conducting another season then the expenses are the same regardless of the number of swimmers on the team.

At Registration, each swimmer pays a total of $230 per swimmer via check ONLY. 

Refund Policy:
Swim families wishing to withdraw from the team and be considered for a refund, as outlined below, must properly notify the current Board in writing or by e-mail.  Such notification should go to the team President (president@northparkswim.com) and Registration Coordinator (registration@northparkswim.com).

· [bookmark: _GoBack]If a swimmer drops from the team before May 1, then a full refund of the NPST fees and swim suit cost will be issued, regardless of whether or not the team has a waitlist
· If a swimmer drops from the team on or after May 1, there will be a $50 processing fee per swimmer, with a refund of $180 per swimmer.
· NPST refunds in this situation will only be issued after that other family officially is added to the ISL roster.  If there is no family to take their place due to no waitlist, then the entire amount registration fees is non-refundable. 
· Swim suit refunds will not be issued after May 1
First time swimmers to the Riptide may drop from the team within the first 5 days of practice and receive a NPST fee refund, provided that a waitlisted family completes the registration process with the ISL.  NPST fee refunds in this situation will only be issued after that other family is officially added to the ISL roster. 
I have read and understand the above terms and conditions of the Northpark Riptide Swim Team Refund Policy.
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