
Crescent City Swim Club 
2020 – 2021 

Parent’s Handbook

Our Mission is to offer an innovative swimming program which 
fosters the development of quality athletes both in and out of the 
pool.  Our staff is dedicated to providing a safe environment for 
our athletes so they can succeed in life as it is today, while 
aiming to achieve maximum development of their potential in 
the future. 
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Fees and Dues 
Parents Association Fee 

Parents Association Fees apply to all families and are payable once a year, every September 
lst, or upon joining the team.  This fee is not optional, all families must join the Parents Association.  
The Parents Association is an adjunct organization that financially and administratively supports 
the team.  All PA fees help provide team supplies, team travel, team parties, team gifts, and facility 
rental for swim meets. 

Registration Fee 
Registration Fees are payable each September 1st. Membership with CCSC will not be 

granted until all fees are paid and any outstanding fees are collected. When you register as a 
member of CCSC you are agreeing to a 1 year commitment.  The registration fee is used to pay 
the swimmers insurance fee.  All swimmers are required to register as a USA Swimmer. 

Coaching Fees 
Coaching fees are payable 12 months a year.  When registering with CCSC you agree to 

join the team for a one year term.  Fees are payable for the 12 months.  Coaching fees are due to 
Coach Mike by the 10th of each month.   

Travel Fees 
Travel fees are charged to each swimmer participating in an out of town meet that requires 

an overnight stay for the coaches.  This fee is $20.00 per swimmer family per out of town meet.  
All swimmers participating in the meet will be assessed this fee, regardless of how many events 
they swim.  These fees are necessary to offset the cost of Coaches travel.  The fees are charged to 
your entry fee account.   

Entry Fees 
For each meet your child participates in, there are meet fees to pay.  Parents are responsible 

for each individual swimmer's fees.  Usually meets will cost between $25 - $45 depending on the 
type of meet.    
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Parent Volunteer Roles 
Swim Meets 

CCSC will host many swim meets this season.  These are the only team fundraisers.  These 
meets produce the necessary funds to enable our club to operate normally.  ALL parents and 
swimmers are required to participate in these meets as CCSC is responsible for handling all aspects 
of the meet. When CCSC hosts a meet, we must be very prepared. We need parents to fill many 
jobs including: Computer workers; Hospitality; Timers; Officials/stroke judges; Deck marshals; 
Set up/clean up. These are the most exciting jobs of running a meet. We are in dire need of more 
parent volunteers. Running a swim meet is no easy task and takes a committed group of parents to 
put on a good, quality meet. Please be kind and volunteer without hesitation.  

Timing at Meets 
All swim meets require the active participation of all parents.  Although USAS relies on 

electronic touch pads for official times, 2-3 manual timers are required for each lane.  We should 
remember that  ALL officials at the meet are VOLUNTEERS.  All other parents are required to 
do their part with timing at swim meets.  

Team Apparel 
This committee is responsible for ordering team suits, team uniforms (swim suits, shorts, 

tops, sweat suits, etc.).  All orders must be paid in full before we can accept the order.  There will 
be two team orders, one in October and the other in January.  We will need a coordinator at each 
pool.   

Meet Officials 
Each team is responsible for providing officials at meets.  CCSC could always use more 

officials.  You do not need any prior training or experience to become a USA Swim Official.  We 
are especially interested in getting parents of the 12 & under swimmers on deck as officials.  If 
you are interested in becoming an official please contact Coach Mike.  

Computer operations 
If you are good with computers, you may want to get involved with the hytek end of 

running the swim meets.  CCSC is always looking for parents to learn the hytek system.   
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Practice and Swim Meet Information 

Meet Schedule 

Our meet schedule is posted each fall.  On your schedule you can find the meet name, 
date, location, host team and a list of CCSC groups who will be entered in that meet.   

Equipment 
All swimmers should come to practice with their proper equipment (cap, goggles, fins, 

dryland equipment, etc.) and ready for a workout.   
Kickboards, weights, medicine balls, and exercise equipment are provided by the club for 

each swimmer's use.  Swimmers should not use this equipment without proper instructions and 
supervision.  Swimmers should be considerate of other swimmers and of team equipment 

Keeping Informed 
Our coaching staff will make every effort to keep everyone informed of all the upcoming 

meets and events. Please check the bulletin board regularly for any announcements and upcoming 
events and check your email for other announcements and news.  The best way to keep informed 
is to get Coach Mike your email  address and frequently check it for emails regarding CCSC.  If 
you do not have an email address then you should check with your child's coach regularly for any 
news you may need to know.  Coach Mike’s email is ccscnola@aol.com. 

Assistant Coaches 
Eric Beach 

Emily Johns 
Joan Casseri 
Peggy Lulich 
Shellie Burke 
Kara Martin 

Calynn Bunol 
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FALATI’S  FACTS 
for 

PARENTS & SWIMMERS 

Parking at our practice facilities 
When parking at our pool we need to follow the procedure set by that facility. 
At Harry’s Dive Shop!  YOU MUST ALWAYS enter from Airline Hwy.  Harry’s is a 

one way drive in the parking lot.  DRIVE SLOW.  When the parking lot is full you may park at 
the bank, after 4pm, and at Sequoia Fence after 5 PM.  Do not sit in your car and idle outside of 
the door while waiting for your swimmer.  
      At St. Martin’s, never park and block the dumpsters.  ALSO, never block the buses, or where 
they park. This will become an issue because the buses will be in use every day.  Finally, be 
respectful of our neighbors and their lawns.  Drive slowly!  

Parents on deck during Practice 
         In adherance to COVID-19 phase guidelines, parents are currently not allowed to sit on 
deck during practice and observe.  CCSC does not encourage and will not allow parents to talk to 
their swimmers during practice.  If a swimmer is injured or sick we will get them out of the pool.  
Parents who cannot cooperate with this policy will be asked to leave the deck temporarily and 
permanently if necessary. 

Parents at swim meets 
        Other things that parents must remember when at a meet is that you are there as a PARENT.  
THE ONLY THINGS YOU SHOULD SAY TO YOUR SONS &/OR DAUGHTERS IS “NICE 
RACE or HAVE FUN or ANYTHING POSITIVE.”  YOU ARE NOT THERE AS A CRITIC 
OR AS A COACH.  If there is an issue you feel you need to speak with a coach about please call 
Coach Mike.  Also, forget that there is a clock timing your child.  THEY ARE NOT GOING TO 
DO BEST TIMES AT EVERY MEET.  It is very important that all of our swimmers improve, 
however, it is equally important that they stay in the sport as long as possible.  The sport offers 
too much for swimmers to quit for the wrong reasons.  Work ethic, sportsmanship, and time 
management are just a few of the qualities they receive from swimming.  

Respect & Appreciation 
The success of our swim team is determined by the involvement of our parents and 

swimmers.  This commitment to USA Swimming and CCSC carries with it more parental 
responsibility than most other organized youth sports.  All parents & swimmers should make a 
concerted effort to respect and appreciate the duties of every parent & swimmer on the team. 
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Minor Athlete Abuse Prevention Policy 

June 23, 2019

Last Reviewed on September 21, 2020 
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THIS POLICY APPLIES TO: 
● All USA Swimming non-athlete members and adult athlete members;
● Participating non-members (e.g., meet marshals, meet computer operators, timers, etc.);
● LSC and club adult staff and board members; and
● Any other adult authorized to have regular contact with or authority over minor athletes.

GENERAL REQUIREMENT 
USA Swimming member clubs and LSCs are required to implement this Minor Athlete Abuse Prevention 
Policy in full. The Minor Athlete Abuse Prevention Policy must be reviewed and agreed to in writing by all 
athletes, parents, coaches and other non-athlete members of member clubs on an annual basis with such 
written agreement to be retained by the club.  

ONE-ON-ONE INTERACTIONS 
I. Observable and Interruptible

One-on-one interactions between a minor athlete and an Applicable Adult (who is not the minor’s
legal guardian) must occur at an observable and interruptible distance from another adult unless
meeting with a Mental Health Care Professional and/or Health Care Provider (see below) or
under emergency circumstances.

II. Meetings
a. Meetings between a minor athlete and an Applicable Adult may only occur if another adult is

present and where interactions can be easily observed and at an interruptible distance from
another adult, except under emergency circumstances.

b. If a one-on-one meeting takes place, the door to the room must remain unlocked and open. If
available, it must occur in a room that has windows, with the windows, blinds, and/or curtains
remaining open during the meeting.

c. Meetings must not be conducted in an Applicable Adult or athlete’s hotel room or other
overnight lodging location during team travel.

III. Meetings with Mental Health Care Professionals and/or Health Care Providers
If a Mental Health Care Professional and/or Health Care Provider meets with a minor athlete in
conjunction with participation, including at practice or competition sites, a closed-door meeting
may be permitted to protect patient privacy provided that:
a. The door remains unlocked;
b. Another adult is present at the facility;
c. The other adult is advised that a closed-door meeting is occurring; and
d. Written legal guardian consent is obtained in advance by the Mental Health Care Professional

and/or Health Care Provider, with a copy provided to the Club Name.

IV. [Recommended] Individual Training Sessions
Individual training sessions outside of the regular course of training and practice between
Applicable Adults and minor athletes are permitted if the training session is observable and
interruptible by another adult. Legal guardians must be allowed to observe the training session.
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SOCIAL MEDIA AND ELECTRONIC COMMUNICATIONS 
I. Content

All electronic communication from Applicable Adults to minor athletes must be professional in            
nature.

II. Open and Transparent
Absent emergency circumstances, if an Applicable Adult with authority over minor athletes needs            
to communicate directly with a minor athlete via electronic communications (including social           
media), the minor athlete’s legal guardian must be copied. If a minor athlete communicates to the               
Applicable Adult (with authority over the minor athlete) privately first, said Applicable Adult must             
copy the minor athlete’s legal guardian on any electronic communication response to the minor             
athlete.

When an Applicable Adult with authority over minor athletes communicates electronically to the            
entire team, said Applicable Adult must copy another adult.

III. Requests to Discontinue
Legal guardians may request in writing that their minor athlete not be contacted through any form               
of electronic communication by Club Name, LSC or by an Applicable Adult subject to this Policy.               
The organization must abide by any such request that the minor athlete not be contacted via               
electronic communication, or included in any social media post, absent emergency          
circumstances.

IV. Hours
Electronic communications must only be sent between the hours of 8:00 a.m. and 8:00 p.m.,              
unless emergency circumstances exist, or during competition travel.

V. Prohibited Electronic Communication
Applicable Adults with authority over minor athletes are not permitted to maintain private social             
media connections with unrelated minor athletes and such Applicable Adults are not permitted to             
accept new personal page requests on social media platforms from minor athletes, unless the             
Applicable Adult has a fan page, or the contact is deemed as celebrity contact as opposed to                
regular contact. Existing social media connections with minor athletes must be discontinued.           
Minor athletes may “friend” Club Name and/or LSC’s official page.

Applicable Adults with authority over minor athletes must not send private, instant or direct             
messages to a minor athlete through social media platforms.

Adopted: June 23, 2019   Last Reviewed on September 21, 2020 
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TRAVEL 
I. Local Travel

Local travel consists of travel to training, practice and competition that occurs locally and does not               
include coordinated overnight stay(s).

Applicable Adults must not ride in a vehicle alone with an unrelated minor athlete, absent              
emergency circumstances, and must always have at least two minor athletes or another adult in              
the vehicle, unless otherwise agreed to in writing by the minor athlete’s legal guardian.

[Recommended] Legal guardians must pick up their minor athlete first and drop off their minor              
athlete last in any shared or carpool travel arrangement.

II. Team Travel
Team travel is travel to a competition or other team activity that the organization plans and               
supervises.

a. During team travel, when doing room checks two-deep leadership (two Applicable Adults           
should be present) and observable and interruptible environments must be maintained.

When only one Applicable Adult and one minor athlete travel to a competition, the minor
athlete’s legal guardian must provide written permission in advance and for each competition
for the minor athlete to travel alone with said Applicable Adult.

Team Managers and Chaperones who travel with Club Name or LSC must be USA
Swimming members in good standing.

b. Unrelated Applicable Adults must not share a hotel room, other sleeping arrangement or
overnight lodging location with a minor athlete.

Minor athletes should be paired to share hotel rooms or other sleeping arrangements with
other minor athletes of the same gender and of similar age.

c. Meetings during team travel must be conducted consistent with the One-on-One Interactions
section of this Policy (i.e., any such meeting must be observable and interruptible). Meetings
must not be conducted in an individual’s hotel room or other overnight sleeping location.
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LOCKER ROOMS AND CHANGING AREAS 
I. Requirement to Use Locker Room or Changing Area

The designated locker room or changing area must be used when an athlete or Applicable Adult               
changes, in whole or in part, into or out of a swimsuit when wearing just one suit (e.g., deck                  
changing is prohibited).

II. Use of Recording Devices
Use of any device’s (including a cell phone’s) recording capabilities, including voice recording, still             
cameras and video cameras in locker rooms, changing areas, or similar spaces by a minor              
athlete or an Applicable Adult is prohibited.

III. Undress
An unrelated Applicable Adult must not expose his or her breasts, buttocks, groin or genitals to a                
minor athlete under any circumstance. An unrelated Applicable Adult must not request an            
unrelated minor athlete to expose the minor athlete’s breasts, buttocks, groin or genitals to the              
unrelated Applicable Adult under any circumstance.

IV. One-on-One Interactions
Except for athletes on the same team or athletes attending the same competition, at no time are                
unrelated Applicable Adults permitted to be alone with a minor athlete in a locker room or               
changing area, except under emergency circumstances. If the organization is using a facility that             
only has a single locker room or changing area, separate times for use by Applicable Adults must                
be designated.

V. Monitoring
Club Name must regularly and randomly monitor the use of locker rooms and changing areas to               
ensure compliance with this Policy. Locker rooms and changing areas may be monitored by use              
of the following methods:
a. Conducting a sweep of the locker room or changing area before athletes arrive;
b. Posting staff directly outside the locker room or changing area during periods of use;
c. Leaving the doors open when adequate privacy is still possible; and/or
d. Making occasional sweeps of the locker rooms or changing areas with women checking on             

female locker rooms and men checking on male locker rooms.

Every effort must be made to recognize when a minor athlete goes to the locker room or                 
changing area during practice and competition, and, if the minor athlete does not return in a                
timely fashion, to check on the minor athlete’s whereabouts.  

VI. Legal Guardians in Locker Rooms or Changing Areas
Legal guardians are discouraged from entering locker rooms and changing areas. If a legal             
guardian does enter a locker room or changing area, it must only be a same-sex legal guardian                
and the legal guardian should notify a coach or administrator in advance.
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MASSAGES AND RUBDOWNS/ATHLETE TRAINING MODALITIES 
I. Definition: In this section, the term “Massage” refers to any massage, rubdown, athletic training

modality including physical modalities (e.g., stretching, physical manipulation, injury rehabilitation,
etc.) and electronic or instrument assisted modalities (e.g., stim treatment, dry needling, cupping,
etc.).

II. General Requirement
Any Massage performed on an athlete must be conducted in an open and interruptible location
and must be performed by a licensed massage therapist or other certified professional. However,
even if a coach is a licensed massage therapist, the coach must not perform a rubdown or
massage of an athlete under any circumstance.

III. Additional Minor Athlete Requirements
a. Written consent by a legal guardian must be obtained in advance by the licensed massage

therapist or other certified professional, with a copy provided to Club Name.
b. Legal guardians must be allowed to observe the Massage.
c. Any Massage of a minor athlete must be done with at least one other adult present and must

never be done with only the minor athlete and the person performing the Massage in the
room.

d. [Recommended] Any Massage of a minor athlete must only occur after a proper diagnosis
from a treating physician and be done in the course of care according to the physician’s
treatment plan.

Adopted: June 23, 2019   Last Reviewed on September 21, 2020 
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Best Practices Guidelines 
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Best Practice Guidelines 

The following Best Practice Guidelines are strongly recommended for all USA Swimming 
members.  

1. Parents should be encouraged to appropriately support their children’s swimming
experience.

2. All swimming practices should be open to observation by parents.

3. Coaches should not initiate contact with or accept supervisory responsibility for athletes
outside club programs and activities.

4. When only one athlete and one coach travel to a competition, at the competition the coach
and athlete should attempt to establish a “buddy” club to associate with during the
competition and when away from the venue.

5. Relationships of a peer-to-peer nature with any athletes should be avoided. For example,
coaches should avoid sharing their own personal problems with athletes.

6. Coaches and other non-athlete adult members should avoid horseplay and roughhousing
with athletes.

7. When a coach touches an athlete as part of instruction, the coach should do so in direct
view of others and inform the athlete of what he/she is doing prior to the initial contact.
Touching athletes should be minimized outside the boundaries of what is considered normal
instruction. Appropriate interaction would include high fives, fist bumps, side-to-side hugs
and handshakes.

8. Coaches should avoid having athletes as their favorites. They should also avoid creating a
situation that could be perceived as them having favorites.

9. Gift-giving, providing special favors or showing favoritism to individual athletes is strongly
discouraged.
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Action Plan to Address Bullying 
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PURPOSE 
Bullying of any kind is unacceptable at Crescent City Swim Club (the “Club”) and will not 
be tolerated. Bullying is counterproductive to team spirit and can be devastating to a victim. 
The Club is committed to providing a safe, caring and friendly environment for all of our 
members. If bullying does occur, all athletes and parents should know that incidents will be 
dealt with promptly and effectively. Anyone who knows that bullying is happening is 
expected to tell a coach, board member or athlete/mentor. 

Objectives of the Club’s Bullying Policy and Action Plan: 

1. To make it clear that the Club will not tolerate bullying in any form.
2. To define bullying and give all board members, coaches, parents and swimmers a

good understanding of what bullying is.
3. To make it known to all parents, swimmers and coaching staff that there is a policy

and protocol should any bullying issues arise.
4. To make how to report bullying clear and understandable.
5. To spread the word that Crescent City Swim Club takes bullying seriously and that

all swimmers and parents can be assured that they will be supported when bullying
is reported.

WHAT IS BULLYING? 
The USA Swimming Code of Conduct prohibits bullying. Generally, bullying is the use of 
aggression, whether intentional or not, which hurts another person. Bullying results in pain 
and distress. 

The USA Swimming Code of Conduct defines bullying in 304.3.7. Bullying is the severe or 
repeated use by one or more USA Swimming members of oral, written, electronic or other 
technological expression, image, sound, data or intelligence of any nature (regardless of the 
method of transmission), or a physical act or gesture, or any combination thereof, directed at 
any other member that to a reasonably objective person has the effect of: 

i. causing physical or emotional harm to the other member or damage to the other
member’s property;

ii. placing the other member in reasonable fear of harm to himself/herself or of damage to
his/her property;

iii. creating a hostile environment for the other member at any USA Swimming activity;
iv. infringing on the rights of the other member at any USA Swimming activity; or
v. materially and substantially disrupting the training process or the orderly operation of

any USA Swimming activity (which for the purposes of this section shall include,
without limitation, practices, workouts and other events of a member club or LSC).

Adopted: June 23, 2019   Last Reviewed on September 21, 2020 
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REPORTING PROCEDURE 
An athlete who feels that he or she has been bullied is asked to do one or more of the 
following things: 

○ Talk to your parents;
○ Talk to a Club Coach, Board Member, or other designated individual;
○ Write a letter or email to the Club Coach, Board Member, or other designated

individual;
○ Make a report to the USA Swimming Safe Sport staff.

There is no express time limit for initiating a complaint under this procedure, but every effort 
should be made to bring the complaint to the attention of the appropriate club leadership as 
soon as possible to make sure that memories are fresh and behavior can be accurately 
recalled and the bullying behavior can be stopped as soon as possible. 

HOW WE HANDLE BULLYING 
If bullying is occurring during team--related activities, we STOP BULLYING ON THE SPOT 
using the following steps: 

1. Intervene immediately. It is ok to get another adult to help.
2. Separate the kids involved.
3. Make sure everyone is safe.
4. Meet any immediate medical or mental health needs.
5. Stay calm. Reassure the kids involved, including bystanders.
6. Model respectful behavior when you intervene.

Adopted: June 23, 2019   Last Reviewed on September 21, 2020 

Back to TOC 



If bullying is occurring at our club or it is reported to be occurring at our club, we address the 
bullying by FINDING OUT WHAT HAPPENED and SUPPORTING THE KIDS INVOLVED using the 
following approach:  

FINDING OUT WHAT HAPPENED 

1. First, we get the facts.
a. Keep all the involved children separate.
b. Get the story from several sources, both adults and kids.
c. Listen without blaming.
d. Don’t call the act “bullying” while you are trying to understand what happened.
e. It may be difficult to get the whole story, especially if multiple athletes are

involved or the bullying involves social bullying or cyber bullying. Collect all
available information.

2. Then, we determine if it's bullying. There are many behaviors that look like bullying
but require different approaches. It is important to determine whether the situation is
bullying or something else.

a. Review the USA Swimming definition of bullying;
b. To determine if the behavior is bullying or something else, consider the following

questions:
i. What is the history between the kids involved?

ii. Have there been past conflicts?
iii. Is there a power imbalance? Remember that a power imbalance is not

limited to physical strength. It is sometimes not easily recognized. If the
targeted child feels like there is a power imbalance, there probably is.

iv. Has this happened before? Is the child worried it will happen again?
c. Remember that it may not matter “who started it.” Some kids who are bullied may

be seen as annoying or provoking, but this does not excuse the bullying behavior.
d. Once you have determined if the situation is bullying, support all of the kids

involved.

SUPPORTING THE KIDS INVOLVED 

3. Support the kids who are being bullied
a. Listen and focus on the child. Learn what’s been going on and show you want to

help. Assure the child that bullying is not their fault.
b. Work together to resolve the situation and protect the bullied child. The child,

parents, and fellow team members and coaches may all have valuable input. It
may help to:

i. Ask the child being bullied what can be done to make him or her feel safe.
Remember that changes to routine should be minimized. He or she is not
at fault and should not be singled out. For example, consider rearranging
lane assignments for everyone. If bigger moves are necessary, such as

Adopted: June 23, 2019   Last Reviewed on September 21, 2020 
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switching practice groups, the child who is bullied should not be forced to 
change.  

ii. Develop a game plan. Maintain open communication between the Club
and parents. Discuss the steps that will be taken and how bullying will be
addressed going forward.

c. Be persistent. Bullying may not end overnight. Commit to making it stop and
consistently support the bullied child.

4. Address bullying behavior
a. Make sure the child knows what the problem behavior is. Young people who

bully must learn their behavior is wrong and harms others.
b. Show kids that bullying is taken seriously. Calmly tell the child that bullying will

not be tolerated. Model respectful behavior when addressing the problem.
c. Work with the child to understand some of the reasons he or she bullied. For

example:
i. Sometimes children bully to fit in or just to make fun of someone is a little

different from them. In other words, there may be some insecurity
involved.

ii. Other times kids act out because something else—issues at home, abuse,
stress—is going on in their lives. They also may have been bullied. These
kids may be in need of additional support.

d. Involve the kid who bullied in making amends or repairing the situation. The goal
is to help them see how their actions affect others. For example, the child can:

i. Write a letter apologizing to the athlete who was bullied.
ii. Do a good deed for the person who was bullied, for the Club, or for others

in your community.
iii. Clean up, repair, or pay for any property they damaged.

e. Avoid strategies that don’t work or have negative consequences:
i. Zero tolerance or “three strikes, you’re out” strategies don’t work.

Suspending or removing from the team swimmers who bully does not
reduce bullying behavior. Swimmers may be less likely to report and
address bullying if suspension or getting kicked off the team is the
consequence.

ii. Conflict resolution and peer mediation don’t work for bullying. Bullying
is not a conflict between people of equal power who share equal blame.
Facing those who have bullied may further upset kids who have been
bullied.

f. Follow--up. After the bullying issue is resolved, continue finding ways to help the
child who bullied to understand how what they do affects other people. For
example, praise acts of kindness or talk about what it means to be a good
teammate.

Adopted: June 23, 2019   Last Reviewed on September 21, 2020 
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SUPPORTING BYSTANDERS WHO WITNESS BULLYING 

5. Every day, kids witness bullying. They want to help, but don’t know how. Fortunately,
there are a few simple, safe ways that athletes can help stop bullying when they see it
happening.

a. Be a friend to the person being bullied;
b. Tell a trusted adult – your parent, coach, or club board member;
c. Help the kid being bullied get away from the situation. Create a distraction, focus

the attention on something else, or offer a way for the target to get out of the
situation. “Let’s go, practice is about to start.”

d. Set a good example by not bullying others.
e. Don’t give the bully an audience. Bullies are encouraged by the attention they get

from bystanders. If you do nothing else, just walk away.

Adopted: June 23, 2019   Last Reviewed on September 21, 2020 
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Grievance Procedure 
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Crescent City Swim Club (CCSC) Grievance Procedure 

The CCSC Grievance Procedure provides swimmers, parents, coaches, club leaders and           
employees a system to address and report grievances in a productive, systematic way.             
Following these Procedures provides the appropriate parties a means to properly investigate,            
intervene, and take disciplinary action when needed.    

WHERE TO REPORT: 

For issues dealing with sexual misconduct, sexual harassment and/or sexually explicit or 
inappropriate communication through social media: 

○ U.S. Center for SafeSport: 720-524-5640 or https://safesport.i-sight.com/portal

For issues dealing with physical abuse, emotional abuse, criminal charges and the use, sale or 
distribution of illegal drugs: 

○ USA Swimming Safe Sport: safesport@usaswimming.org or
https://fs22.formsite.com/usaswimming/form10/index.html

For issues dealing with known or suspected child abuse: 

○ For emergencies, dial 911
○ For local authorities, call Jefferson Parish Police:  (504) 363-5500

For issues dealing with peer-to-peer bullying, coach-athlete bullying, parent issues, violations of 
the CCSC Code of Conduct and violations of the Minor Athlete Abuse Prevention Policy.  

○ These issues are handled at the club level following the procedures outlined
below.
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WHOM TO NOTIFY OF A GRIEVANCE (Chain of Command) 

Regarding the Conduct of a Swimmer - Contact the swimmer’s coach. 
● Should a parent or swimmer feel another swimmer’s conduct is inappropriate or violates

the CCSC Code of Conduct, the parent/swimmer should discuss these concerns with the
coach of the swimmer responsible for the violation (Responsible Coach). This complaint
should be made in person or in writing. Coaches will ensure the CCSC Informative
Board of Directors is notified of the complaint and will participate in assessing behavior.

Regarding the Conduct of an Assistant or Age Group Coach - Contact the Head Coach 
● Should a parent or swimmer feel an Assistant or Age Group Coach’s conduct is

inappropriate or in violation of any Club policies or procedures, the parent/swimmer
should notify the Head Coach of this violation.  This complaint should be made in person
or in writing.  The Head Coach will ensure that the CCSC Informative Board of Directors
is notified of the complaint and will participate in assessing behavior.

Regarding Conduct of Head Coach – Notify the SafeSport Informative Director 
● Should a parent or swimmer feel the Head Coach’s conduct is inappropriate or violates             

any Club policies or procedures, the parent/swimmer should notify the SafeSport          
Informative Director of this violation.  This complaint should be made in person or in             
writing. If this person is not immediately available, this complaint may be presented to             
any member of the Informative Board of Directors, with notification made in writing to the              
SafeSport Informative Director. This complaint will be subject to review and discussion           
by the full Board.

Regarding Parent or Swim Official Conduct - Notify the Head Coach 
● Should a parent or swimmer feel another CCSC parent’s or an official’s conduct is

inappropriate or violates any Club policies or procedures, the parent/swimmer should
notify the Head Coach of this violation in person or in writing. This complaint will be
reviewed and discussed by the full Board of Informative Directors.

Note: With the exception of issues, which immediately affect the health and safety of 
swimmers, all matters should be discussed before or after a coaching session, as 
coaches should not be expected to deal with issues during water time. 

Back to TOC 



HOW GRIEVANCES WILL BE HANDLED 

The Head Coach has the authority to impose penalties for infractions of the CCSC Athlete,               
Parent and Coach Codes of Conduct or any behavior(s) they deem not conducive to the best                
interests of the Club or other swimmers. Consequences are at the sole discretion of the               
coaches and may include, but aren’t limited to, verbal warnings, dismissal from practice,             
contacting parents, temporary suspension from club activities and expulsion. Involved parties           
will be informed of the processes and range of potential consequences. The U.S. Center for               
SafeSport, USA Swimming and local law enforcement (if applicable) will be contacted within 24              
hours if a coach, parent, or swimmer violates the SafeSport Code for the U.S. Olympic and                
Paralympic Movements, the USA Swimming Code of Conduct, Athlete Protection Policy, or local             
laws.  

1. Gathering Information: The appropriate individuals will contact the person who filed
the grievance, and the person against whom the grievance is being filed, to ask
questions about what happened. In addition, other witnesses may be contacted for
more information.  All information will be recorded on the [insert team name]
grievance procedure form.

2. Assessing Behavior: The behavior of the person(s) against which the grievance was
brought, will be assessed using club policies and facility rules, USA Swimming Code
of Conduct, USA Swimming Safe Sport policies, as well as applicable local and state
laws.

3. Consequences will be given and disciplinary action will be taken, if appropriate.
These consequences and disciplinary actions will be decided using the following
general guidelines:

a. Nature of the misconduct
b. Severity of the misconduct
c. Prior disciplinary actions
d. Adverse effect of the misconduct
e. Application of the Code of Conduct
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Photography Policy
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www.usaswimming.org/protect 

CRESCENT CITY SWIM CLUB (CCSC) PHOTOGRAPHY POLICIES

PURPOSE 

There has been much talk about whether it is safe to have images taken of children 

participating in sports. While the great majority of images are appropriate and are taken in 

good faith, it is a fact that images can be misused and children can be put at risk if common‐ 

sense procedures are not observed. 

SUGGESTED POLICIES 

1. The publishing of a photograph of swimmer under 18 either on a notice board or in a

published article or video recording (including video streaming) of swimming

competitions (“publication”) should only be done with parents’ consent per the

attached form.

2. A parent or guardian has a right of refuse to have children photographed. The exercise of

this right of refusal cannot be used as grounds for refusing entry into a swimming

competition. Therefore, any photo that may go to press or on a notice board, be it

through a member of the club or official photographer, should receive parental consent

before publishing/displaying the photo, preferably in writing. A suggested form allowing

parents to indicate refusal of consent is to follow.

In the case of open meets and other competitions where the host club has an official 

photographer present, all parents attending should be made aware of this in your meet 

information. If photos are to be published anywhere, the individual parent should be given the 

opportunity to withhold their consent. Their right to do so should be specifically drawn to their 

attention. 

All photographs must observe generally accepted standards of decency in particular: 

• Action shots should be a celebration of the sporting activity and not a sexualized image in a

sporting context.

• Action shots should not be taken or retained where the photograph reveals a torn or

displaced swimsuit.

• Photographs should not be taken from behind swimming blocks at the start of a race or

exhibit a child climbing out of the swimming pool.

• Photographs should not be taken in locker‐rooms or bathrooms.
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CRESCENT CITY SWIM CLUB (CCSC) Photography Consent Form

CCSC may wish to take photographs (individual and in groups) of swimmers under the age

of 18 that may include your child during their membership in the club. All photos will be 

taken and published in line with club policy. The club requires parental consent to take and 

use photographs. 

Parents have a right to refuse agreement to their child being photographed. 

As the parent/caregiver of ________________________________________

I allow the following 

Take photographs to use on the club’s secure website 

Consent given    Consent refused 

Take photographs to include with newspaper articles 

Consent given  Consent refused 

Take photographs to use on club notice boards      

Consent given  Consent refused 

Video for training purposes only 
 Consent given  Consent refused 

Signed: ____________________________________________________ 

Dated: _____________________________________________________ 

Please return this form to: Coach Emily or Coach Mike 
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CCSC’s Parent Code of Conduct 

The purpose of a code of conduct for parents is to establish consistent expectations for 
behavior by parents. As a parent/guardian, I understand the important growth and 
developmental support that my child’s participation fosters. I also understand that it is essential 
to provide the coaching staff with respect and the authority to coach the team. I agree with the 
following statements: 

❑ I will set the right example for our children by demonstrating sportsmanship and
showing respect and common courtesy at all times to the team members, coaches,
competitors, officials, parents, and all facilities.

❑ I will get involved by volunteering, observing practices, cheering at meets, and talking

with my child and their coach about their progress. 

❑ I will refrain from coaching my child from the stands during practices or meets.

❑ I understand that criticizing, name-calling, use of abusive language or gestures
directed toward coaches, officials, volunteers, and/or any participating swimmer will not
be tolerated.

❑ I will respect the integrity of the officials.

❑ I will direct my concerns to first to ; then, if not satisfied, to the appropriate
supervisor.

I understand the above expectations and that my failure to adhere to them may result in 
disciplinary action. 

Signature(s) 

Date 
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CCSC’s Athlete Code of Conduct 

The purpose of a code of conduct for athletes is to establish a consistent expectation 
for athletes’ behavior. By signing this code of conduct, I agree to the following 
statements: 

❏ I will respect and show courtesy to my teammates and coaches at all times.
❏ I will demonstrate good sportsmanship at all practices and meets.
❏ I will set a good example of behavior and work ethic for my younger teammates.
❏ I will be respectful of my teammates’ feelings and personal space. Swimmers who

exhibit sexist, racist, homophobic, or otherwise inappropriate behavior will be faced
with consequences.

❏ I will attend all team meetings and training sessions, unless I am excused by my
coach.

❏ I will show respect for all facilities and other property (including locker rooms) used
during practices, competitions, and team activities.

❏ I will refrain from foul language, violence, behavior deemed dishonest, offensive, or
illegal.

❏ If I disagree with an official’s call, I will talk with my coach and not approach the
official directly.

❏ I will obey all of USA Swimming’s rules and codes of conduct.

I understand that if I violate this code of conduct, I will be subject to disciplinary 
action determined by my coaches and the swim club’s board of directors. 

Signature(s) 

Date 

Back to TOC 

http://www.usaswimming.org/ViewMiscArticle.aspx?TabId=1963&Alias=Rainbow&Lang=en&mid=10011&ItemId=7071
http://www.usaswimming.org/ViewMiscArticle.aspx?TabId=1963&Alias=Rainbow&Lang=en&mid=10011&ItemId=7071

	CCSC 2020 - 2021 Parent’s Handbook
	CCSC Table of Contents
	CCSC Fees and Dues
	CCSC Parent Volunteer Roles
	CCSC Practice and Swim Meet Information
	CCSC Falati’s Facts
	CCSC MAAP
	CCSC BEST PRACTICES
	CCSC BULLY PROCEDURE
	CCSC Grievance Procedure
	CCSC Photography Policy
	CCSC Parent Code of Conduct
	CCSC Athlete Code of Conduct



