
Initial Login/Account creation  
 
I have created an account for your family. Each family will have a primary email address associated with 
their account as the log-in email. If I have more than one email address on file for your family, I chose one 
at random. The first time you log-in you MUST use this email. Instructions on how to change your log-in 
email are listed below. Soon after this email, the Log-in email address will receive instructions and 
a password for the new site. Once you get this email please follow the steps below 
 
*Keep in mind the log-in email may be your significant others, please check with them first if you do not 
get a separate email. If neither of you get it within 24 hours please let me know.  

1. Open link (sent in the next email) 

 
2. Enter and confirm password 

 

3. Sign In to your account through the "Sign In" button at the team website 



 

4. After you are logged in please click on the "My Account" button; 

 

5. Review/Change the visible account information for accuracy then click; 



6. "Save Account Changes" button in the lower right of this entry window

 
7. Review Members Under This Account box at the bottom of the General Info window. Clicking 

on the member name will bring you to the Member Profile page where you can edit the 
information for changes. You may not be able to edit all information for your swimmers. If 
something is incorrect that you cannot change please let me know.

 



8. If a change is made please, click on Save Changes 

* Please ignore the section that talks about dues and billing! This part of the site is NOT yet active, 
we will use it in the future but it is not relevant at this time. 
 
 
As stated above you must log in using the email that the site gave you to do the initial log-in but you may 
change it if you like after that. At the top of the account screen click on the login email so it is highlighted, 
then click edit selected, then you will be able to change it. You can also add up to 3 additional email 
addresses.  


