
Good evening, Tuna Families- 
 
I hope all of you and your swimmers are enjoying some time away from the pool! 
 
Over the past few weeks, I have been receiving a good number of questions regarding 
club website logins, club email issues, and billing information. I thought it would be a 
good time to send out some information that may be new to some of you and a good 
refresher for some of you who have been with the club for a while. 
 
NHCP Website Logins: 

The TeamUnify platform only provides access for one login ID/ password per account. 
This means that parents/guardians need to share one set of login information between 
themselves. However, it is possible to add multiple emails to an account so multiple 
individuals will receive all club communications – see following “Club Email Info” 

section.   

 
Club Email Info: 

Often people reach out saying they haven’t been receiving email communications from 
NHCP. 99.9% of the time this is because there is an unverified email on their account. 
Please take a moment to follow the steps below to ensure that all of the emails on your 
account have been verified: 

 
1) Sign into your main club account and click "Account Info". A screen similar to this 

should pop up: 

 
2) Under the “Account Information” section is the “Acct Login Email”. There is a 

green “Verified” next to this section (circled in red). This email address will 
automatically receive all communications sent from NHCP. 

3) The next section is “Account Contact Information”. There are spaces for to add 
“Alternate Email 1” and “Alt Email 2”. Looking above, you will see to the far right 
of these that they are “verified” (circled in red). These emails will receive all 
emails that the login email receives.  

4) There is also “Alternate Email 3”. On the far right you can see it as “Unverified” 
(circled in blue). This email will not be receiving any team emails. To fix that, click 
“Unverified” and this will pop up: 



 

 
      5) Click “Send” on the pop up and an email will be sent to that email. Login to that 
account and click the verification tab to finish the process.  
 
PLEASE NOTE: 
 -Unverified emails have a chain affect. If the primary account login email is unverified, 
no other emails on the account will receive emails (even if they are verified). If Alternate 
Email 1 is unverified, Alternate email 2 (if using) will not receive emails. 
 
-There is an option to opt out of receiving club emails on every email that is sent. If any 
of the emails on your account clicks the opt out option, it will trickle down to all other 
emails on the account automatically and they will all receiving communication 
regardless of verification status. If someone wishes to stop receiving emails, they need 
to be removed manually from your account info page. 
 
Billing Info: 

1) To view past invoices, upcoming payments due, etc., log on to the main screen 
and highlight “My Account”: 

 



 
 

2) Select “Invoices & Payments” and the following screen comes up: 

 
 

3) This brings up your account recap screen. It provides a broad recap of account 
activity. You can see that there has been $810.50 in new charges, $931.00 paid, 
and an outstanding balance of $0 this month.  

4) Many people ask what the above fees are for. Select “Your total Projected 
Amount Owed” (circled above in reed) to view the details and the following 
screen pops up: 



 
5) This is the screen where you see all of the details of what is being charged to 

your account and what has been paid on it MTD.  
 
Those are the basics. As always, if you have any questions or need additional 
information related to billing or your account emails, please feel free to reach out to me 
at billing@nhcpswimclub.org. 
 
Thank you- 
Eric Neese  
NHCP VP of Finance 
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