
Quince Orchard Otters Swim Club 
Volunteer Guide 

Each family of the Otters swim team is required to sign up and perform 4 volunteer jobs throughout the 
season.  This applies to all families that have swimmers in team meets (A or B); this does not include 
families that have only Little Otters or Pre-Team swimmers.   

The volunteer system uses points to track job per family.  All jobs are valued at 4 points and each family 
is responsible to sign up for 16 points (4 jobs).  Generally, you may sign up for any combination of 4 jobs 
across any of the team events.  There are a few seasonal jobs that are worth 4 jobs in and of themselves; 
these are noted in the job descriptions.  Please make sure you understand the full responsibility of the 
seasonal job before you sign up for it. 

Volunteer jobs belong to the families and not an individual.  By signing up for the job, you are 
responsible for ensuring someone is there to perform the job.  Most jobs require someone that is 18 
years of age or older.  If someone younger wants to perform the job, please confirm this with the 
appropriate coordinator well before the event.  A few jobs require either a certification (for example, 
Referee) or experience (for example, A Meet Timer) or both.  There are, however, many more jobs that 
require neither.  Please read the job descriptions carefully.  Times are included in each description as 
guide to help you plan your commitment; you should always confirm with the appropriate Coordinator 
on their exact needs. 

To begin job signup, use any current browser and go to the QO Otters web site at this link 
http://www.teamunify.com/Home.jsp?team=recmcslqoo.  Please note that this web site works best 
with the Firefox or Chrome browsers. 

Once at our web site, click on the Sign In link and login using your email address and password.   Sign up 
for volunteer jobs using the following steps (complete details below): 

1. Find the event for which you want to sign up.  Click on the “Job Signup” button 
2. Click the checkbox for the job(s) you wish to perform for that event. 
3. Click the “Signup” button. 
4. In the next popup, you may provide the name of the person who will perform the job or leave it 

blank.  Click the “Sign Up” button. 
5. Verify that your account name is listed next to the job for which you signed up. 
6. If you wish, generate a list of all jobs for which you have signed up from the “Reports” tab at the 

top of the Events list. 

The registration process is meant to be simple and convenient.  If at any time you have any questions or 
concerns, please do not hesitate to contact any board member directly, use the Contact Us link on our 
web site, or by email at help@qootters.com.  

  

http://www.teamunify.com/Home.jsp?team=recmcslqoo
mailto:help@qootters.com


Volunteer Job Signup (Detailed) 
To begin job signup, use any current browser and go to the QO Otters web site at this link 
http://www.teamunify.com/Home.jsp?team=recmcslqoo.  Please note that this web site works best 
with the Firefox or Chrome browsers. 

 

 

Once at our web site, find the event for which you wish to sign up. If the event is one of the next 5 
events, it will show in the Events section of the home page.  Otherwise, click on the “More…” link to see 
the full list of Events.  

http://www.teamunify.com/Home.jsp?team=recmcslqoo


 

 

Once you find the event, click on the “Job Signup” button.  On the Event Job Signup screen, find the 
job(s) for which you wish to sign up.  If you have already signed up for a job for a given event, the “Job 
Signup” button will be replaced with an “Edit Job Signup” button. 

 

This is one way to know for which events you have already committed to volunteer. 



You are welcome to sign up for more than one job per event, however please make sure they do not 
overlap.  We strongly recommend one job per event or meet. 

 

Available jobs will have a line of dashes next to the slot.  If a name is listed, that job is not available.  
Once you have found the job, click on the checkbox and click on the “Signup” button. 

 

 



In the next popup, you may provide the name of the volunteer that will actually perform the job at that 
event.   This is optional. 

 

If someone from your family is going to perform the job, you can leave this blank.  If you wish you may 
provide the name; first name is sufficient.  If it is someone not in your immediate family, please provide 
their relation in parenthesis.  Finally, please provide a contact phone number if we cannot or should not 
contact that person through you.  For example, 

 Bob Jones (Uncle) 301-555-1212 

When you are done, click the “Sign Up” button to finish. 

Once you have submitted the request, you will be brought back to the event job list.  Verify that your 
name is listed next to the job you intended.   

 

If you click the “Print My Job Summary” button on a given event, you will get a report that shows you 
your jobs for this one event. 

 

Once you have signed up for all of your jobs, you can generate a list of all jobs.  To do so, go to the 
Events list (click “More…” in the Events area of the home page).  At the top of the list, click on the 
Reports tab. 



 

 

On the Reports tab, click on the “Job Signup Report for My Account” link. 

 

 

This will generate the Job Signup Report which will list all jobs for all events for which you signed up.  
This is always accessible online or you may click the “Print Now” button to generate a printed sheet for 
your reference. 

 


