Volunteer Survey
DRAFT v.1

PURPOSE:  Increase understanding of needs (expectations and barriers) for club volunteers

Minnetonka Swim Club families have told us that rather than going to away meets, they would like us to host more at our home pool.
To respond, we’ve scheduled more home meets this year! And, more home meets means more volunteers are needed to make these meets successful. 
Please take a few minutes below to help us make volunteering at meets a better experience. 

	General / Volunteer History

	1. Please indicate how long your swimmer(s) has been with Minnetonka Swim Club (check one)

	
	
	Less than one year          
	
	1-2 years     
	
	2-3 years  
	
	4-5 years  
	
	More than 5 years  

	2. How many times have you volunteered for meets? (check one)

	
	
	Never
Please skip to last question
	
	Once
	
	2-3 times
	
	4-5 times
	
	More than 5 times

	3. Please check all roles in which you have volunteered.

	
	
	Announcer
	
	Apparel Sales
	
	Awards
	
	Clean up
	
	Concessions

	
	
	Hospitality
	
	Meet Marshall
	
	Order of Finish
	
	Runners
	
	Timers

	
	
	Other
	
	
	
	
	
	

	[bookmark: _GoBack]What would make it easier/better for you to volunteer in the future?

	4. Shift  length: what length of shift works for you?

	
	
	1-2 hours
	
	3-4 hours
	
	Depends on position (pls explain)
	
	

	5. Position training: Would training (more/less, different type) make the volunteer job easier or more enjoyable?

	
	
	Yes
	
	No
	
	Please explain
	
	
	
	

	6. Leadership: Were there position leads when you volunteered? If yes, please let us know what will make the lead position more effective for other volunteers.

	
	
	Yes
	
	No
	
	Comments
	
	
	
	

	7. Recognition: How appreciated do you feel for your volunteer work?

	
	
	Under appreciated
	
	Somewhat 
	
	Very appreciated
	
	
	
	

	8. What would make you feel more appreciated or recognized?  Please provide suggestions.

	

	

	

	9. How many meets are you willing to work each season?

	
	
	0 meets
	
	1 meet
	
	2-3 meets
	
	4-5 meets
	
	More than 5 meets

	10. We rely on every family to volunteer at our hosted meets. Please provide any other suggestions or comments about what would make your volunteer experience better with the Minnetonka Swim Club. 

If you have never volunteered, please indicate why and what might make it possible for you to volunteer.  

	

	

	

	



Thank you for taking the time to help improve the volunteering experience at Minnetonka Swim Club. 
