Account Status Changes
[bookmark: _GoBack]Please complete the form to change your account or member status.

Changes will be effective the first of the month after you enter the information. No pro-rating of monthly/quarterly billing will be applied. Please note whether or not you would like to be changed to monthly billing before you return, as there is no pro-rating. In other words, if you are on a quarterly billing schedule before you suspend, you will be billed at the quarterly rate when you return for that quarter.

Leave of Absence/Suspensions: You are still liable for your service hours obligation and fundraising obligations while your swimmer suspends practice. 

Cancellation: You will be charged any unfulfilled obligations upon cancellation. PLEAE PROVIDE THIS INFO BEFORE THE 20TH OF MONTH SO YOUR ACCOUNT WON’T CHARGED ON THE FOLLOWING MONTH. 

If you have multiple swimmers, you MUST enter each swimmer's information.
* Required
Email address *

Name on Account *

Your answer
Swimmer 1 information
Swimmer 1: First and Last Name *

Your answer
Swimmer 1: Type of change: *
Leave of Absence/Suspension
Cancel Membership
Reactivate Membership
Swimmer 1: Effective date of Change *
Please note that the effective date will be the first of the month. And you must give notice of suspension or cancellation prior to the first of the month. Therefore, if you enter the second day of the month, you will be billed for the entire month.
Date
Swimmer 1: Expected date of return (enter 01/01/1900 if canceling) *
Date
Swimmer 1: Additional Information:
Your answer
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