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How to use/find information on the USA Swimming Website 

This guide is to help you find information on USA Swimming. You can check the meets you have worked, 

dates for Athlete Protection Training, test history, registration and certification status. Most of this 

information is located in the Official Tracking System (OTS) and it also can be found in Deck Pass as well.  

In order to access OTS or Deck Pass, you must have an account with USA Swimming’s website. If you do not 

have an account, you must create one. Go to https://www.usaswimming.org 

Click on Login/Register 

 

Click on the Register and it will bring you to this screen. 

 

. 

 

 

 

 

 

NOTE: 

1. If you are registered already with a non-athlete membership, click link account to 

membership.  

Fill out the information as noted. To the right, there are some radio 

buttons that you can check, if you want to personalize your information. 

On the bottom right, you can check the preference, which will show 

that content.  Also, there is a box above that to check if you want to go 

to the home page after signing in. If you leave that unchecked, the 

default is to bring you directly into Deck Pass. You can change this 

option later once your account is activated. 

If you previously 

set up an 

account on USA 

Swimming for 

one of your 

swimmers, you  

MUST create a 

new account for 

Officiating. You 

cannot use the 

same account. 

You can use the 

same email 

address, if it is 

yours, but the 

USERNAME’s 

must be 

different. Make 

sure you do not 

use your 

swimmer’s email. 

USERNAME 

https://www.usaswimming.org/
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2. For the email, use your email, not one of your swimmers. That is because, any certification like athlete 

protection, or background check that expires, any test you take a notification will be sent to the email on your 

account. 

 

  

  

 

 

 

 

 

Certification Status 

To the right, you will find your LSC and 

National Certifications with expiration dates.  

Registration Status 

This area lists the dates when your registration, 

Background check and Athlete Protection Training 

expire. Also, if you completed Concussion 

Training and sent the training certificate to 

businessoffice@virginiaswimming.org, it will 

appear here. 

DATES 

IF THE DATES ARE IN RED, THEN IT HAS 

EXPIRED. Re-register, take the APT or 

Background check. No one can fix these but 

you.  

NOTE ABOUT CERTIFICATIONS 

Our LSC Certifications expire in 

December. If you met all the 

requirements of the position, your 

District Chair will update them to the 

following December at the end of the 

year.  

National Certifications expire after 3 

years of completing the initial 

certification. If they have expired, you 

must request a recert evaluation at an 

Officials Qualifying Meet (OQM) 

mailto:businessoffice@virginiaswimming.org
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Clicking EDIT under your name will bring you to your account information page as shown on the previous 

page. 

Under Current Status, click Membership Card. If you wish to print out your membership card, you can 

by accessing this link.  

OTS Details 

Access your meet and activity history, 

USA Swimming online tests with these 

options 
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To print, bring you mouse over this window, right click on your mouse and select print. 

Downloading is also another option and that feature is in the upper right. 

SWIM MEET SESSIONS 

 

 

 

 

 

Clicking the meets icon to view your swim meet history. You 

should check periodically to ensure you are appropriately 

credited with sessions and positions worked. This record is used 

to verify you meet prerequisites for certification at additional 

positions, requirements for recertification, and requirements for 

national certification. 
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ACTIVITIES 

 

 

 

 

 

 

There is also a mobile Deck Pass app available for all cell phones, that you can download on your mobile 

device and allow you to view the same information. 

 

 

 

Clicking the activities icon to view your learning and mentoring 

activities. You should enter all of your mentoring activities if you 

train an official for a new position. Learning activities will be 

entered by an instructor for any clinics, conferences, 

Swimposium, etc. This record is used to verify you meet 

prerequisites for National certification. 

To add a mentoring session, click on ADD OTHER ACTIVITY and fill in the information. 
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On the top menu bar lists the different modules on this website. 

 

 

If you select Officials, these are your choices. 

 

 

For OTS, click on the submenu labeled OFFICIALS TRACKING SYSTEM 

Scroll down to SECTION 1 which allows you to view your history (activity, completed tests and LSC 

Certification history), search for meets, evaluations, activities and review prior or complete new application 

for National Certifications.  
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Meets and evaluations allow you to search for a specific meet 

Activities allows you to view your activities or add. See above 

section under Deck Pass. 

National Certification Application is where you go to apply once 

you  have completed your evaluation. See the handout on the 

VSI website under National Certification Info on the Officials 

Training page. 
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The other useful links on the Officials tab are as follows: 

       

 

 

 

 

 

 

 

 

 

 

 

NATIONAL CERTIFICATION AND 

EVALUATION 

This is where you will find all of the information about the 

National Certification Program. If you have further 

questions, please contact your club official’s chair, District 

chair or the LSC Officials Chair. 

NATIONAL MEET APPLICATIONS 

Do you want to work at a National meet? Here is where 

you go to review which meets are accepting applications.  

These meets are posted 180 days from the meet date and 

close out 120 days prior to the meet date. Please read 

through the material and make sure you have the 

applicable National Certification. 
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There are instructions in the middle of the page to make sure your account is not linked to your child’s 

swimming membership record. In other words, you need to have a two or more accounts, one for yourself 

and the others for each of your swimmers. 

Scroll to the bottom of the page, click on START OR RESUME AN ONLINE TEST – CLICK HERE 

 

Where is says, start test, click on the dropdown arrow, and select the test you wish to take.  Click on the 

check box next to I Agree, then click on NEXT 

You can start a test, save it and come back to it later if you wish. All tests are open book which can be 

downloaded if you do not have a paper copy for the current year.  

 

ONLINE TESTING 

 Clicking on this icon, will bring you to all the tests that are 

available from USA Swimming, screen shot below: 

RULES AND REGULATIONS 

Here you can download the latest rule book or purchase 

one. 
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OFFICIALS DOCUMENTS 

This page has a lot of links and is periodically updated by USA Swimming. 

It contains the forms used at meets, briefing material, checklists, rule 

interpretations as well as situations and resolutions. The latter is great 

resource to test your understanding of the rules and benefit of the 

doubt! 

OPEN WATER OFFICIALS  

Interested in officiating open water? Here is all the information pertaining 

to probably the fastest growing sector within USA Swimming. To work a 

USA Swimming Open Water Meet you will need to attend a clinic and 

become certified. At most USA Swimming Open Water Meets, they offer 

both the clinic and the certification(s). 

RECOGNITION PROGRAMS 

There are currently two awards from USA Swimming which recognize 

Official’s volunteerism: the Kenneth J. Pettigrew and the Officials 

Excellence Award. You can nominate a deserving official by contacting 

the LSC Officials Chair. 

HOW TO BECOME AN OFFICIAL 

This is a brief introduction from USA Swimming that refers volunteers to 

their LSC website. VSIs process is defined on the link below, which is the 

same information you all reviewed during your initial clinic. 

https://www.teamunify.com/team/va/page/officials/official-training 

 

NOTE ABOUT TESTS. Every Year in April is when the USA Swimming 

testing site goes down. They take it down for two reasons, first to 

update/change test questions. The second is for any new rule changes.  

IF YOU HAVE NOT COMPLETED YOUR TEST BY APRIL, IT WILL BE 

DELETED 

https://www.teamunify.com/team/va/page/officials/official-training
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FREQUENTLY ASKED QUESTIONS 

1. Do I need a USA Swimming Account to take a USA Swimming Test? 

If you are in training to become an official, yes, you must have your own account to complete the tests. The reason 

is that when you have completed the test, your account is linked to your email. A notification of your completion is 

sent to the LSC Officials Chair, which is then forwarded to your District Chair and VSI Officials Database 

Coordinator. If a swimmer’s name is the account, we will have no idea who took the test. Additionally, your 

swimmer’s account is set up as an athlete, not an official. Also, you will not appear in the Officials Tracking System, 

nor will the test history. 

2. Can I use the account I set up for my swimmer to take the Athlete Protection Training, 

Concussion Training and Background Check? 

No for the same reasons as above. Any of that information that you complete using your swimmers account will be 

linked to their name, not yours. Again, your name will not appear in the Officials Tracking System and there is no 

way a Meet Referee can verify you have completed all necessary training. 

3. I used my first initial and last name for my swimmers account, can I change that and use 

it for my own account? 

You can try. First, sign into your swimmers account, then go to MY ACCOUNT to edit. Change the username for 

their account and then save it. After doing that, recommend completing a test run to make sure it worked. If all 

good, then create a new account using your first initial and last name. 

4. My swimmer is too young to have an email address. Can I use the same email address in 

both my account and my swimmer’s account? 

Yes, you can use the same email address for multiple accounts. 

5. What is the difference between certification and registration? Aren’t they the same? 

Certifications and dates of expiration are managed by your District Chair. The certification runs for the entire 

calendar year, (e.g., January 1st – December 31st). They are normally updated in late December, provided you have 

met all the recertification requirements. These requirements are listed on the Virginia Swimming Website at 

https://www.teamunify.com/team/va/page/officials/official-training For each position, there is a link for 

certification. 

Registration is your Non-Athlete Membership to USA Swimming. This is managed by the LSC Registrar. Normally, 

you will receive a blank membership application form from your Club Officials Chair in the Fall to register for the 

next calendar year. If you do not have one, there is a USA Swimming Non-Athlete Membership form at: 

https://www.teamunify.com/team/va/page/registration 

6. Who do I contact if I am missing a session from a meet or missing information? 

The Meet Referee is responsible for entering all sessions for volunteers and is normally completed 7-14 days after 

the conclusion of the meet. You can contact your Club Officials Chair and/or District Chair, or you can contact the 

Meet Referee if your sessions are not posted by then. The Meet Referee’s contact information is included in the 

Meet Invitation. For Virginia Swimming, all meet invites are all located at: 

https://www.teamunify.com/team/va/page/meets 

https://www.teamunify.com/team/va/page/officials/official-training
https://www.teamunify.com/team/va/page/registration
https://www.teamunify.com/team/va/page/meets
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7. Who do I contact if I have a problem with USA Swimming set up or webpage? 

First contact your Club Officials Chair, if they cannot resolve it, they will contact the District Chair or LSC 

Officials Chair. One way or another we will find the answer to your question. 

 

 


